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Quick Facts 

This program strengthens the competitiveness of small and medium 
enterprises (SMEs) in six selected sectors by increasing their use of 
value-added information and communications technology (ICT). 
Results to date : 

With the assistance of the Excellence in Innovation Project, four e- 
BIZ Centers have been established in the wood manufacturing 
(www.arteco.ba), agricultural production and processing 
(www.agrolink.ba), tourism (www.exploringbh.com) and tool and die 
sectors (www.mttc.ba). 


The Program : 

SMEs in Bosnia and Herzegovina experience a very low level of 
technical readiness and capacity for information and 
communications technology (ICT) absorption and the country as a 
whole ranks extremely low on the technology transfer index. This 
situation must change if small and medium enterprises (SMEs) are 
to compete successfully in regional and international markets and 
if the country is to continue successfully on the path to EU 
accession. The Excellence in Innovation project seeks to generate 
employment and promote the expansion and competitiveness of 
SMEs from selected sectors through the utilization of ICT. 

Beneficiaries: 

Project beneficiaries are SMEs from six selected sectors: wood 
processing, agriculture production and processing, tourism, 
machine tool, transportation and logistics, and apparel and 
footwear. 

How Entrepreneurs Benefit : 

Through the establishment of Technology Centers ("e-BIZ 
Centers"), SMEs in selected sectors improve their competitiveness 
by increasing their use of value-added ICT and offering new, high 
value-added products and services that are in demand in domestic 
and global markets. 



Fadil Costovic (above right) is an 
entrepreneur and owner of 
ARTECO, the Wood Technology 
Center. Mr. Costovic explains: 
"ARTECO allows Bosnian wood 
manufacturing SMEs to improve 
their competiveness by having 
their products designed, 
prototyped and marketed in Bosnia 
and abroad through ARTECO. 
These SMEs can also receive 
state of the art training in our 
laboratory." 

Sead Jahic, one of six co-owners 
of the Machine Tool Technology 
Center (MTTC), explains: "Bosnian 
SMEs can have their tools 
scanned, designed, printed and 
produced at a fraction of the price 
of what they would have to pay 
otherwise because those services 
are currently not available in BiH. 
Furthermore, the advanced 
technology training that the MTTC 
offers is equal to the training 
offered in the region at half the 
cost. MTTC has already designed 
and produced machine tools for 
Bosnian SMEs, allowing those 
SMEs to win contracts abroad and 
become more competitive." 
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